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. O0mme moJ10:keHUA
[Ipenmer peryaupoBaHus periaMeHTa.
Hacrosiuumii  pernmameHT ycTaHaBiIMBaeT MNOPSAOK mnpenocraBieHus ycnyru «llpenocraBnenue
nHpopmanuu 06 00pa30BaTENBbHBIX MPOrpaMMax U Y4eOHBIX IIaHaX, padOYHX MporpamMmax ydeOHBIX
KypCOB, MPEAMETOB, AMCUUIUINH (MOJYyJei), TOAOBBIX KaJlCHAAPHBIX y4eOHBIX rpadukax» (manee -
PernamenT) u cranmapt e€ npenocTaBICHUs.

VYenyra «lIpenocraBnenue uHdopmanyu o0 oOpa3oBaTeNbHBIX MporpaMmax M y4eOHBIX
IUTaHaX, paboyux MporpaMmMax Y4YeOHBIX KypcOB, MPEIMETOB, AWCHUILUIMH (MOMYJEH), TOJOBBIX
KaJCHJApHBIX Y4eOHBIX rpaduKax» MpPeJOCTaBISACTCS MYHHIIMIIATBHBIM aBTOHOMHBIM JOIIKOJIBHBIM
oOpa3oBaTenbHBIM  yupexxaeHueM Ne 1 «Jlerckuii cax oOmepa3BuBamImero Buma» (mamee —
Yupexaenue).

Hacrosimuii pernamMeHT onpeenseT Cpoku U MOCIe0BaTeIbHOCTb IEHCTBUN PYKOBOAUTENSA
(YOJIHOMOUYEHHOTO JIMIA) YYPEeXKACHUS, TMOPSA0K, (OPMBI KOHTPOJSI MPEJOCTaBICHUS YCIYTH,
NOpsSiIOK U GopMbl  OOXKaloBaHMsI pelmieHu W jeiictBuil  (Oe3neicTBUS)  PYKOBOIUTENS
(YIIOJIHOMOUYEHHOTO JINIA) YUPEKICHUS.

[Monygatensmu ycnyru (manee - 3assBUTENN) SBISAIOTCS rpaxaane Poccuiickoit @enepannu,
guna 0e3 TpaXkJaHCTBa M HWHOCTpPaHHbIE TpaKJaHE Ha paBHBIX OCHOBAHUSX, €CIM MHOE HE
MIPEAYCMOTPEHO 3aKOHOM WJIM MEKTyHapOAHBIM J10roBopoM Poccuiickont denepanumn.

TpebGoBanust K MOpAAKY MHPOPMUPOBAHUSA O MPEJOCTABIECHUU YCIYTH, B TOM 4YHCIIE:

1.5.1.CBenenust o MecTe HaX0JI€HUsI 00pPa30BaTEIBLHOTO YUPEKACHUS:

Haumenosanue yupescoenus: MyHununajibHoe aBTOHOMHOE J0LIKOJIbHOe 00pa3oBaTe/ibHOe
yupexaenue Ne 1 «/lerckuii caa oduepa3zBuBaouero Bujaa ¢ NpUuOPUTETHBIM OCYIEeCTBJIEHHEM
AeATeJIbHOCTH IO XY/I0’KeCTBEHHO-ICTeTHYECKOMY HAINPABJIEHUIO PAa3BUTHS BOCHUTAHHHUKOB)»
(MAJAOY Ne 1 «/lerckuii cax o0mepa3BuBaomiero BUaa»).

IOpuouuecxuii aopec: Poccusi, 650902, ropox Kemepono, yia.Kapauunckas,3

@axmuueckuti adpec: Poccusi, 650902, ropoa Kemepoo, yia. Kapaunmnckasn,3,

baarosemenckas,22

Daxc: (8-384-2)71-45-37

Aopec snexkmponnoil noumsl yupexcoenus: psadik-1@mail.ru

Konmaxmmnore menegonor: (8-384-2)71-45-37, 8-384-2)71-45-30

Peoicum pabomwi: loneneabuuk — naTHuna ¢ 07.00 — g0 19.00 yacoB; BbIXOAHBIE - Cy000Ta,
BOCKpeCeHbe H NIPA3AHUYHbIEC THH.

Yacwvl npuema pyxosooumerns: Kaxablid BTOPHUK ¢ 16.00 — 10 18.00 u.
[Topsinok nonydenust ”HPOPMAIUK 110 BOTIPOCAM IMPEIOCTABICHUS YCIYTH:
- KOHCYJIbTUPOBAHUE IO NPEIOCTABICHUIO YCIYTU MPOBOAUTCA OTBETCTBEHHBIMU
paboTHUKAMU yUpekKACHUS 10 TeledoHy, NPy TUYHOM OOpaIICHUN 3asiBUTEIS.
[Topsinok, dopma U MecTO pa3MelIeHUs BhIIIeyKa3aHHON HH(GOpMAIUU B
00pa30BaTEeNIbHOM YUPEKICHUU:

- Ha 0(UIIUATIBLHOM CaiiTe yupeKIeHHUs,

- Ha nHpopManroHHOM mopTase http://www.kuz-obr.ru/,

- B MEHIO HH(POPMAIIMOHHOTO KHOCKA (IIPH HAJIMYUU TAKOBOTO)

Il. CranpapT npenocraBieHus ycayru.
HaumenoBanue ycnyru: «IlpegocraBnenue nadopmaru 06 06pa3oBaTeiabHbIX IPOrpaMMax
U y4eOHBbIX IUIaHaX, pabouux HporpaMMmax y4eOHBIX KypcCOB, MPEIMETOB, JUCLUIUIMH (MOJIynei),
r'OJIOBBIX KaJIEHAAPHBIX yU4eOHBIX Tpadukax» (nanee — Yciyra).
VYcnyra npenoctapisieTcs YUpekIeHUEM.
Pe3ynpTaToM npeaocTaBieHNs yCIYyTU SBISETCS:

- TpefoCTaBlieHHE 3asBUTENI0 MHpopManuu o0 00pa30BaTENbHBIX MpOTpamMMax M y4eOHBIX
IUIaHaX, pabouux mporpaMMax Y4eOHBIX KypCOB, MpPEIMETOB, AWUCIUIUIMH (MOMAYJeH), ToJIOBBIX
KaJeHJapHBIX Y4eOHBIX TIpaduKkax YUpeKIeHUs Ha OCHOBAHUM OOpallleHHi 3asBUTENEH — II0
Tese(oHy, MPH JIMYHOM NpHEME, B TUCbMEHHOH (opMe, a TaKKe Mo IEKTPOHHON MOYTe UM Ha CaiTe
VYupexxaenus, B UHPOPMALMOHHOM KHOCKE (IIPU HAJIMYMK TAaKOBOTO), Ha MH(OPMAIIMOHHOM HOpTaje
http://www.kuz-obr.ru/;
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- OTKa3 B MPEAOCTABICHIH O(PHUIMAITBHON HHPOPMALIUH.
Cpoku mpeaocTaBiIeHuUs YCIyTH.

[IpenocraBienue ycayra B YUpekICHHH OCYIIECTBIISICTCS €KETHEBHO B TEUCHHUE BCETO
paboyero BpeMeHnu (1.1.5.1. HACTOSAIIETO periiaMeHTa), 3a UCKIFOUYSHUEM BBIXOTHBIX M MPa3THUYIHBIX
JTHEH.

[IpenocraBienue yciuyra OCyIIECTBISETCS B COOTBETCTBUU CO CJICAYIOIIMMU HOPMATUBHO-
MIPABOBBIMU aKTaMH:

- Koncrurynueit Poccuiickoii @enepanuu, npuHATas BCEHApOIHBbIM rojocoBanuem 12.12.1993
(ommybnmkoBano B m3nmaHusx "Poccuiickas razera”, 21.01.2009, Ne7, "CoOpanne 3akOHOIATEIIHCTBA
P®", 26.01.2009, Ne4, ct. 445, "ITapmamentckas razera', 23-29.01.2009, Ne4);

- KonBenmueii o npaBax pedenka (omoopena I'enepanbhoii Accamb6aeeir OOH 20.11.1989)
(ony0OnukoBaHo B u3ganuu "COOpHUK MexIyHapoaHbIX qoroBopoB CCCP", Beimyck XL VI, 1993);

- 3akoHoM Poccuiickoit ®enepanun ot 24.07.1998 Ne 124-03 «OO6 OCHOBHBIX rapaHTUAX MpPaB
pe6énka B Poccuiickoit @eaepanumny» (omyonnkoBaHo B uznanusax "CoOpanue 3akoHoaTenbcTBa PD",
03.08.1998, N 31, cr. 3802,"Poccwuiickas razera”, Ne 147, 05.08.1998);

- 3akoHoM Poccuiickoit @eneparuu ot 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccuiickoit
®enepaunn», (TeKcT 3akoHa onyOiarKoBaH B n3nanuu "Poccuiickas razera”, 31.12.2012, Ne 5976 u Ha
ouIaTbHOM UHTEPHET-TIOPTaNE TpaBoBoii nH(opmanuu http://www.pravo.gov.ru);

- 3akoHoM Poccuniickoit ®enepanun ot 2 Mas 2006 roga Ne 59-@3 «O nopske paccMOTPEHHS
obOpamenuii rpaxaan Poccuiickoit @eneparumny (omyonukoBaHo B m3gaHusx "Poccuiickas razera", N
95, 05.05.2006, "Cobpanue 3akonomarenbctBa PO", 08.05.2006, N 19, ct. 2060, "TlapnamenTckas
razera", N 70-71, 11.05.2006);

- @enepanbubiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «OO6 opraHuszanuu NnpeaocTaBiICHUs
roCy/IlapCTBEHHBIX W MYHULUMAIBHBIX ycIyr» (omyOiumkoBaHo B u3faHusx "Poccuiickas razera", N
168, 30.07.2010, "CoOpanue 3akonoaarenbctea PO", 02.08.2010, N 31, ct. 4179 u Ha oduimaisHOM
HHTEPHET-TIOpTalIe MpaBoBoit nupopmarmu http://www.pravo.gov.ru);

- PacnopsxkenueM [IpaButensctBa Poccuiickoit @enepanuu ot 25.04.2011 Ne729-p «llepedyenn
YCIIYT, OKa3bIBAEMbIX  TOCYJAapCTBEHHBIMH U MYHUIUNAIBHBIMU YUYPESKICHUSIMH U JAPYTUMHU
OpraHu3aIusaIMH, B KOTOPHIX Pa3MEIIaloTCs roCyIapCTBEHHOE 3a/laHue (3aKa3) WM MyHUIIUIIAIBHOE
3a/laHue (3aKa3), MOUIekKAIINX BKIIOYEHHUIO B PEECTPhI TOCYAapCTBEHHBIX WIIM MYHULIUIIAIbHBIX YCIYT
Y TIPEACTABIISIEMBIX B AJICKTPOHHOU popme» (omyOamkoBaHo B u3aanusax "Poccuiickas razera”, N 93,
29.04.2011,"Co6panmue 3akonomarenascrea PO", 02.05.2011, N 18, ct. 2679).

Jliig mpeocTaBiaeHUsl YCIIYTH 3asBUTENb HAMPABIISET (MPEACTaBIsAET) CAeAYIOIINe
JOKYMEHTHI:

- NUCHMEHHBINA 3ampoC 3asBUTENS, B TOM 4YMCIE 3aIpoC B (GopMe IEKTPOHHOIO JIOKYMEHTA.
3anpoc B (opMe IMEKTPOHHOIO TOKYMEHTa MOKET OBbITh HAIPaBJICH IO 3JIEKTPOHHOM MOYTE WM Ha
O(hUIIUATILHBIN CAUT YUPEIKICHUS,

- B cly4ae HEOOXOAMMOCTH (eciu 3TO HEOOXOIUMO 3asBUTENIO Ml TOJIYYEHHUS YCIYTH)
JOKYMEHTBl U MaTepuaibl, MOATBEPXKAAIONINE JOBOJIbI 3asBUTENS JUOO MX KOIHUH, 3aBEPEHHBIC B
YCTaHOBJICHHOM MOPSIJIKE.

[Ipu nmpemocTaBieHMHM YCIyrM B yCTHOM (opmMe W TOCpPeACTBOM  OOpaiieHust K
nH(OPMALIMOHHBIM CHCTEMaM, 4Yepe3 UH(GOPMAIMOHHBIN KHOCK (IIPU HAJIUMYUU TaKOBOTO) TOKYMEHTHI
He TpeOyroTCs.

Ilepeyenb ocHOBaHMIA U1 OTKa3a B IpHEMe JOKYMEHTOB, HEOOXOAUMBIX /IS
MIPEJOCTaBICHUS YCIIYTH.

B 3anpoce He yka3aH MOYTOBBIN ajpec, aJipec NEKTPOHHON MOYTHl UM HOMep (akca [yis
HamnpaBJeHUs OTBETAa Ha 3ampoc JuO0 HoMmep TenedoHa, MO KOTOPOMY MOXKHO CBSI3aThCS C
HaMpaBUBIINM 3aIIPOC 3asIBUTEIIEM.

TexcT NUCBMEHHOTO 3aIpoca He MOJIaeTCs MPOUTEHHIO, B TOM YHcie GpaMumins u
TIOYTOBBIH afpec 3asiBUTEIIS.

OCHOBaHUSIMH JUIs1 OTKa3a MPeIOCTaBICHUS YCIYTH SBISIOTCS:

- OTCYTCTBHE JI0CTATOUYHOW MH(POPMALIUY JUTS OCYILIECTBICHUS YCIYTH;

- ecJIM 3arpalrBaemMasi HHpopMalus KacaeTcs TPEeThHUX JIUI 0e3 MpeJoCcTaBIeHUs 0(UIHATbHBIX
JOKYMEHTOB, YCTAaHABJIMBAIOLINX MPABO MPEJCTABIATh UX UHTEPECHI;

- B 00pallieHNH coJiepKaTcs HelleH3ypHbIe JIMO0 OCKOPOUTENbHBIE BBIPAXKEHHSI, YIPO3bl )KU3HHU,



3I0POBBI0 M MMYIIECTBY PabOTHUKOB 0OIIE00Pa30BATEILHOTO YUPEKACHUS, a TAKKE UICHOB HX
ceMbeil (Takoe 3asBJIICHHE OCTaeTcsi 0e3 OTBETa MO CYIIECTBY IMOCTABICHHBIX B HEM BOIPOCOB, MpPH
3TOM 3asIBUTEIIO COOOIIAECTCS O HEOIMYCTUMOCTH 3JI0YIIOTPEOICHHS IPABOM);

- B NMHCBMEHHOM OOpAIICHUH 3asBUTEISI COJCPKUTCS BOIMPOC, HA KOTOPBI €My MHOTOKPATHO
AaBaJIUChb IMMCbMCHHBIC OTBCTHI IO CYHIECCTBY B CBA3U C PAHCC HAIIPABJISICMBIMHA O6paH_[eHI/I$IMI/I, " 1pu
9TOM B O6paIJ_[eHI/II/I HC IPUBOAATCS HOBBIC JOBOABI NI O6CTO$IT€J'IBCTB3,;

- OTBET IO CYIIECTBY MOCTABJIEHHOTO B OOpallleHUU BOMPOCA HE MOXKET ObITh MPEACTABIEH O€3
pasriameHus: CBEICHUH, COCTaBIISIONINX TOCYJApCTBCHHYIO WJIM WHYIO OXpaHsSEeMYyIo (eaepaibHbIM
3aKOHOM TaliHy (3asBHTEIIO COOOMIACTCS O HEBO3MOXKHOCTH JaTh OTBET B CBSI3U C HEAOITYCTUMOCTHIO
pasriamnieHus: yKa3aHHbIX CBEICHUN );

- B XOJI€ JINYHOI'O MIPHEMa IPaXXAAHUHY MOXET ObITh OTKa3aHO B JlaIbHEHUILIEM PACCMOTPEHUHU
oOpallleHus1, eClii eMy paHee ObUT JIJaH OTBET IO CYIIECTBY MTOCTABJICHHBIX BOIIPOCOB.

B cooTBeTCcTBHH C JICHCTBYIOIIMM 3aKOHOIATEIILCTBOM YCIIyTa MPEIOCTABISIETCS OCCIIIATHO.
MaxkcuManbHBIA CPOK OKHUIAHUS B OUEPETH TP T01a4e 3arpoca Py MPe0CTaBICHHH
YCIyTH:

Peructpariys mucbMeHHOTO OOpaIICHUS MIPH TI0]a9e €ro 3asiBUTEIIEM B YUPEIKICHHUE
OCYIICCTBIIACTCA B IPUCYTCTBUH 3adBUTCIIA.

MakcuManbHBIA CPOK OXHUJAHWS B OYepeW NpH Iepenadye oOpamieHus ITyTeM
oOpallleHuss K PYKOBOJUTENIO YYpexkJeHUs (yIIOJTHOMOYCHHOMY JHIly) J0 MOMEHTa TpueMa
oOpareHus JOJKEH COCTABIIATh He Oosee 15 MUHYT.

CpoK ¥ MOPSIIOK PETUCTPAIIAHN 3aITpoca 3asBUTENS O TIPEIOCTABICHUH YCITYTH:

Peructparus 3amnpoca 3asBUTEINS O IPEIOCTABICHUH YCIIYTH OCYIIECTBIISICTCS
OTBETCTBEHHBIM PaOOTHUKOM YUPEKICHHUS.

Y CcTaHaBIMBAKOTCS CIICAYIONTHE TPEOOBAHMS K TIOMEIICHHUSAM YIPEKICHHUS, YIACTBYIOIIETO
B IIPEIOCTABJICHUN YCITYTH:

[Tomemenne st mpuema 3asBUTENECH 00O3Ha4YaeTCsl TAOJMYKON C yKazaHWEM HOMepa
kaOuHeTa, ¢GamMuwiInii, UMEH, OTYECTB, HAUMEHOBAHMH JOJDKHOCTEH OTBETCTBEHHBIX pPaOOTHUKOB,
Y4acTBYIOIIMX B OKa3aHUU YCIYT'H, pexXuMa padOThI.

g oxxunanus npuéma 3assBUTENSIM OTBOASITCS MECTa, OCHAIICHHBIE CTYJIbSIMH.

B wmecta s oxupmaHus TpuemMa JOJDKEH OBITh oOecmedeH CBOOOIHBIM JTOCTYII
3asiBUTEIIEH B 4achl paObOThl yUPEKICHUS.

PaGouee MecTo OTBETCTBEHHBIX PAaOOTHUKOB, YUAaCTBYIOIIMX B MPEIOCTAaBICHUH YCIYTH,
obopynyercst TtenedoHOM, (akcoM, KONMUPOBAIBHBIM amnmnapaToM, KOMIIBIOTEPOM U JIpyrou
OPITEXHUKOM, MO3BOJISIOUICH CBOEBPEMEHHO M B IOJHOM OOBEME OpraHu30BaTh IPEAOCTaBICHUE
YCIIYTH.

[TokazarensiMu TOCTYITHOCTH U Ka4eCcTBa YCIYTHU SBIISIOTCA:

- CBOEBPEMEHHOCTH MPEJOCTABICHHS YCIYTH B COOTBETCTBUU CO CTAaHAAPTOM €€
MPEIOCTABIICHNUS;

- TIOJIHOTA, aKTyaJbHOCTh U JOCTOBEPHOCTh MH(OPMALIUU O TOPSAKE MPEAOCTABICHHS YCIYTH, B
TOM YHCJIEe B 3JICKTPOHHOU popme;

- 107151 000CHOBAHHBIX KaJ00 K 00IIeMy KOJIMYECTBY OOCITYKEHHBIX TPakKaH M0 JAHHOMY BUITY
YCIyTH.

KoHncynpTanuu no Bompocam npeaoCcTaBleHUs] YCIYTH TPOBOASTCS PYKOBOAUTENSIM
(YrOJIHOMOUYEHHBIM JIMIIOM) YUPEXKICHUS M0 CIEAYIOIUM BOTIPOCAM:

- CPOKH MPEOCTaBIECHUS YCIYTH;

- TOPSIOK 00XaloBaHUs AeHCTBUM (0e31eHCTBUS) U PEIICHUM, OCYIIECTBISIEMbBIX U
MIPUHUMAEMBIX B X0JI€ IPEIOCTABIECHUS YCIYTH.

KoHcynbTammu npeaocTaBisioTcsl B TEUEHHE BCETO CPOKa MPEOCTABICHUS YCIYTH.
KoHcynpTanuu no nopsaxy npeaocTaBieHHs YCIYTH OCYIIECTBISIOTCS YUpeKIeHUEM OecIIaTHO.



I11. CocTaB, nociie0BaTeIbHOCTH U CPOKH BBITIOJTHEHHS] AIMUHUCTPATUBHBIX POLETYP,
TPeOOBaHUS K MOPSIAKY UX BBINOJHEHHUS, B TOM YHCJI€ 0CO0EHHOCTH BBITOJIHEHUS
aIMMHHCTPATUBHBIX NMPOLEAYP B YJIEKTPOHHOI opme

Opranuzanus npeaocTaBIeHHs Y CIIyTH BKIIOUAET B ce0s CIeayIOLIIe aIMUHUCTPATHBHbIC

JIEUCTBUA:

- IPUEM U PErucTpalus MUCbMEHHBIX OOpaIlleHnH 3asBUTENCH;

- IPUEM YCTHBIX OOpaIIeHui OT 3asIBUTEIS;
MOATOTOBKA HEOOX0AMMOM HH(MOpMAIHH;

- HaNpaBJICHUE ITMCbEMEHHOT0 OTBETA [0 pe3yiIbTaTaM pacCMOTPEHHUS 0OpaleHus 3aBUTENI0. 32

MOJTYYSHHUEM YCIYTH 3assBUTEIIb MOXKET 00PaTUTHCS CIETYIOIINMH CIIOCO0aMu:

- IOCPEICTBOM JMYHOTO NMCbMEHHOI'O WJIM YCTHOTO OOpaleHUs] HETIOCPEICTBEHHO B
Yupexnenue;

- YCTHOTO OOpalleHHsl ¢ UCIOJIb30BAHUEM CPEJICTB TEIEPOHHOM CBS3H;

- IOCPEICTBOM MUCbMEHHOTO OOpalleHus 10 MOoYTe,

- IOCPEICTBOM MUCbMEHHOTO 00paIeHus 10 AJIEKTPOHHOM MoYTe,
MIOCPEJCTBOM MMHCbMEHHOTO 00paIieHust Ha OQPUIIMAIBLHOM caiiTe YupexaeHus,
B UH(OPMALIMOHHOM KHOCKE (TIpY HAIMYHH TaKOBOTO),
Ha nHpopMaIoHHOM nopTase http://www.kuz-obr.ru/.
Kputeprem mpuHSATHS pemeHus] PYKOBOIUTENEM Y UPEKICHUS SIBISETCS BO3MOKHOCTD
OKa3aHUs yCIyTH.

[MocnenoBaTeTbHOCTh aIMHUHUACTPATHBHBIX MIPOIIETYD, BBITIOTHIEMBIX IIPH TPEI0CTABICHUN
yCIIyTH, oKa3zaHa Ha Onok-cxeme B [Ipusnoxenun k Pernamenty.

IIpuem wu perucrpamyss MHUCBMEHHBIX, TOCTYITUBIINX [0 3JCKTPOHHOW TIOYTE, Ha
ohUIIUATTEHBIN CalT YUpeKaeHHs, 00paIieHni OT 3asBUTEIIS.

OcHoBaHWeM il Hadajla aJMHHUACTPATHBHOHN IMPOIEAYPHl TI0 TPUEMY W PETHUCTPAIHA
MMCBMEHHOTO OOpalleHus OT 3asBUTENA SABISETCS JIMYHOE OOpallleHHe 3asBUTENs, MOCTYIUICHUE
MUCBMEHHOTO 00pallleHus 3asBUTENS IO TIOYTE WM B 3JIEKTPOHHOM Bue (Ha OQUIMAIbHBIN cailT, o
AIIEKTPOHHOU TMOYTE) B YUpekJCHHE IO BOMPOCY IMpenoCTaBieHHUs HWH(GOPMaLUU O peaju3alud B
00pa3oBaTeNIbHBIX MYHULUIMAIBHBIX YUYPEKACHUAX MPOrpaMM JOLIKOJIBHOTO, HAdajJbHOIO OOIIEro,
OCHOBHOTO 0OIIero, cpemHero (MoOJHOTO) oO0mero oOpa3oBaHUs, a TaKXe JOMOJHHUTEIbHBIX
00111600pa30BaTENBHBIX TPOTPAMM.

PaGotHuk YupexxaeHus, OCyIECTBIISIONINN IpUeM TOKYMEHTOB OT 3asBHUTENS MPHU €ro
JUYHOM OOpallleHnH, TMPUHUMAET oOpalleHue (3ampoc) 3asBUTENS ISl PETUCTpaIi OOpaIieHus
(3ampoc) B KypHaJie peruCTpalliy B IeHb OOpaIlieHus 3assBUTEIIs.

[Ipu nocrymnenuu B YupexaeHue oopalieHus 3asBUTeNs 110 JIEKTPOHHOM MOUTE ¢ YKa3aHHEM
ajzipeca 3JEKTPOHHOM MOYTHI U (WJIK) MOYTOBOTO ajpeca MoJib30BaTesi, paOOTHUK, OTBETCTBEHHBIN 3a
IpUEeM U OTIPaBKY JOKYMEHTOB IO 3JIEKTPOHHOI MOUTE pacrneyaThiBaeT yKazaHHOE oOpaileHue u
PETUCTPUPYET B YCTAHOBICHHOM MOPSIIKE.

Kputepruem mpuHsATHS pEelICHUs O MPHEME U PErUCTpaIis MUCbMEHHBIX OOpaleHHi OT
3asiBUTENIA SABJISAETCS OTCYTCTBHE MPUYMH JJIs OTKa3a B MpueMe JOKYMEHTOB (I1.2.7. HACTOSIIEro
periiaMeHTa).

AJMUHUCTpATUBHAS MPOIIelypa 3aBEPIIACTCS PETUCTPalMel MOCTYMUBIIUX OOpaIieHui
OT 3asIBUTEIIS.

B ciyuae ecnu 3asBuTenb 0oOpaTwics C YCTHBIM OOpallleHHeM O MOJYYeHUHU YCIYTH,
COOTBETCTBYIOIIasi HH(pOpMAIMs MNPEJOCTaBlIsAeTCS YCTHO He IMo3AHee 15 MHUHYT ¢ MOMEHTa
oOpaleHus B Cilydyae, €CiIM U3JI0’KEHHbIE B YCTHOM OOpalieHuu (GakThl U 00CTOSITENbCTBA SBISIOTCS
OYEBUIHBIMU U HE TPEOYIOT TOMOTHUTENBHOM MPOBEPKH.

YcTHble 00palleHust He perucTpUPYIOTCSL.

[TonroroBka Heo0X0AMMON HHPOPMALIHK.

OcHoBaHweM JUIsl Hauyalda aJMUHUCTPATUBHOW TMPOLEAYpHl SBISETCS TMepenayda
MUCHbMEHHOTO OOpallleHHsl 3asBUTENII HAa PACCMOTPEHUE PYKOBOJIUTENIO YUpexaeHHEe B JEHb
perucTparyH.

PykoBoautens YupexaeHus ornpenenseT pabOTHUKA YUpeKJIeHUs, OTBETCTBEHHOTO 32
paccMoTpeHHe oOpalieHns U MOATOTOBKY MPOEKTa OTBETa 3asBUTEIO (Jlajiee — UCTIOTHUTED).

HUcnonaurens:



http://www.kuz-obr.ru/

- obecrnieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOCBPEMEHHOE PACCMOTPEHUE MTUCbMEHHOTO
oOpamieHus, B ciiydae He0OX0AUMOCTH — C YYaCTHEM 3asBUTEJIS, HAPABUBILEr0 0OpaIleHHE;

- TOTOBUT MPOEKT OTBETA HA MMCbMEHHOE OOpallleHue 1 He Mo3/AHee | JHS 10 UCTeUeHHs CpoKa
MPEJOCTABJICHUS YCIYTH, TPEACTABISIET Ha MOANUCH PYKOBOAUTENI0 MYHHIIMIIATBHOTO (010 PKETHOTO,
aBTOHOMHOT0) 00pa30BaTEILHOTO YUPEKICHHS.

Kpureprem npuHATHS pelIeHUs SBISIETCS OTCYTCTBHE IPUYMH 00 OTKa3e B
MIPEIOCTABICHUHN YCIYTH (11.2.8 HACTOSAIIETO PErjiaMeHTa).

AJMHUHUCTpATHBHAS MTPOILEAYpa 3aBEPIIACTCS MOAMNCAHUEM PYKOBOIUTEIEM
VYupexxaeHus: 0TBeTa Ha MUCHbMEHHOE OOpaIleHne 3asBUTEIs.

Cpok paccMOTpeHHs TUCEMEHHBIX 3alIPOCOB, a TAKXKE 3alPOCOB, MOCTYIMHUBIIUX B (opme
AIIEKTPOHHOTO JIOKYMEHTa (IO JIEKTPOHHOMW MMOYTE WJIM HA CAWT YUPEXKIEHUS) HE OJDKCH MPEBHIIIATh
30 xaneHIapHbIX THEH CO JHS UX PETUCTPaLUU.

B HCKIIOYHTENBHBIX CIy4asX CPOK PACCMOTPEHHS 3ampoca MOXKET OBITh MPOJICH
pyKkoBojuTeNeM YupexaeHus, HoO He Oosee uyem Ha 30 1HEH, ¢ yBEAOMJICHHEM 3asBUTENS O
MPOJJIEHUA CpPOKa PACCMOTpPEHUs ero oOpamieHust (3ampoca). YBEIOMIIGHHE TPOU3BOIUTCS
crioco0amu, 00OECTIEYMBAIOIIMMHU ONEPATHBHOCTh TOTYYSHHs 3asBUTENEM YKa3zaHHOW WH(OpMamu
(TenedoHOrpamMma, akc, HEKTPOHHAS [IOYTA).

Ecmu 3ampoc o MoJydeHWW yCIyTH CBS3aH ¢ OOXaJIOBaHWEM CYyAeOHOTO pEIIeHHs, B
TedyeHue 7 (ceMH) JHEH cO JHS pPEerucTpaldyd TakKoro 3alpoca OHO BO3BpallaeTcs 3asBUTEINIO,
HaIpaBUBIIEMY OOpaleHue, ¢ pa3bsICHEHUEM MOPsIKa 00KaTOBaHUS TAHHOTO CY/IEOHOTO PEIICHUS.

HanpasieHne muCbMEHHOTO OTBETA 3asSBUTEITIO TI0 PE3yJIbTaTaM PacCMOTPEHUS
oOpareHusl.
OcHOoBaHWeM Uil Hayalla aJMHHHACTPATHBHON MPOILEAYPHI SBISICTCS PErHCTPAIUs
MUCHMEHHOTO OTBETA, IMOJIHCAHHOTO pPYKOBOIHMTENEM YUpekAeHUs (MPUCBOCHHE WCXOSIIETO
HOMEpA).

PaGorHUK Yupexaenus, OCYILECTBIISIONIUI perucTpanmio HUCXOIIIEH
KOPPECIIOH/ICHIINH, PETUCTPUPYET MUCHMEHHBIH OTBET B JKypHAJe PETHCTPAIMU B JICHb TOITHCAHUS
MPOEKTa OTBETA PYKOBOIUTEIIEM.

AJIMUHUCTpATHBHOE JICHCTBUE 3aBEPIIACTCS HAIPABICHUEM OTBETA 3asBUTEIIO IO
MIOYTOBOMY aJIpecy W/WIIH afpecy dIEKTPOHHOH IMOUTHI, yKa3aHHOMY B MUCbMEHHOM OOpaIlleHHH.

3asBHUTENIb MOKET MOJIYYHTh YCAyry depe3 mHpopmMaimonnyo cucremy (http://www.kuz-
obr.ru/) myrem perucTpaiuu JM4HOro KabuHera (depe3 norus/mapoir win CHUJIC) wam npu
oOpareHnu K 0(pUIMaIbHOMY CalTy, HHGOPMAITMOHHOMY KHOCKY (TIPH HAJIMYUHU TAKOBOTO).

IV. ®opMbI KOHTPOJIS 32 UCIIOJTHEHHEM AIMHUHUCTPATHBHOIO perjiaMeHTa

Texymmii KOHTPOJIb 3a COOJIIOJICHUEM M HWCIIOJIHEHHEM OTBETCTBEHHBIMU PaOOTHHUKAMH
MOJIOXKEHUI HACTOSIIIET0 PEryIaMeHTa, YCTAHABIMBAIOMIUX TPEOOBAaHUSA K MPEIOCTABICHUIO YCIYTH
OCYIIECTBJISIETCS PYKOBOJAUTENIEM Y UPEIKICHNUS.

KonTtponb 3a mpefocTraBieHHEM YCIYTH YUpEKJIEHUEM OCYUIECTBISETCA YIpaBIECHUEM
oOpa3oBaHus aAMUHUCTpauu T'. KemMepoBo myTeM mpoBeaeHHs MPOBEPOK COOMIOICHHS U UCTIOTHEHUS
MOJIO)KEHUI HACTOSIIIIETO PEriaMeHTa.

KoHTposb MOTHOTHI U KayecTBa MPEAOCTaBICHHSI yCIYTH BKIIOYAET B ceOs:

- IPOBEJEHUE NMPOBEPOK, BHISIBICHUE U IPUHITHE MEP K YCTPAHEHHUIO U HE JOMYIICHUIO
HapyILIECHUH [IpaB MOIy4aTesIed yCIyr,

- paccMOTpeHHe, MPUHATHE PEIIeHWH M TMOJATOTOBKY OTBETOB Ha OOpalieHHs MoJydaTenen
yCIOyTH, CcOAepXkamux kamoObl Ha  pemieHus, JaeictBus  (0e3lelCTBUA)  PYKOBOIUTENs
(YrOJIHOMOUYEHHOTO JIMIa), OTBETCTBEHHBIX PA0OTHUKOB YUpekKACHUS.

4.5. Tlo pe3ynbraram MNPOBEAEHHBIX IPOBEPOK, B CIIy4ae BBIABICHUS HApPYIICHUU IpaB
IOJIy4aTeJIed YCIyTrH, OCYLIECTBIISIETCA IPUBJIICUCHUE BHUHOBHBIX JIMII K OTBETCTBEHHOCTHM B
COOTBETCTBHUH C 3aKOHOJATeNnbCTBOM Poccuiickoin denepannu.

4.7. PaboTHUK, OTBETCTBEHHBIH 3a TPENOCTaBICHHE YCIYTH, HECET IUCIUIUIMHAPHYIO
OTBETCTBEHHOCThH 3a peIIeHUs U NeiCcTBUs (0e31eiicTBIE), MPUHUMaeMble (OCYIIECTBISIEMbIE) B XOe
MPOBEICHUS aIMUHUCTPATUBHBIX IIPOLEAYP, YCTAHOBICHHBIX HACTOSIINM PETJIAMEHTOM.



V. JlocyneOnblii (BHeCyae0HbIH) MOPSA0K 005Ka10BAHUA J1eiiCTBUIA
(0e3aeiicTBHUS) U pelIeHUIi OPraHa, MpeJ0CTaBJ/ISIOIero
MYHHIMTATBHYIO YCJIYTY, a TAKKe J0KHOCTHBIX JIMI]
3agBuTENb BIpaBe 00XKanoBaTh AeicTBUs (Oe3/1€HCTBHE) U PELICHHS, IPHHUMAEMbIE B X0O/€
IIPEIOCTABJICHUS YCIYTH.
3asBUTENb BIIpaBE OOpaTUTHCSA C Kajao0o0il JUYHO (YCTHO) WJIM HAMPABUTHh MHCbMEHHOE
3asBJICHUE WJIH Kajo0y (Z1ajee - MMCbMEHHOE 00paIlleHue).

YcTHOE oOpaleHue JOMyCcKaeTcsl B XOJe JIMYHOTO Tpuema. JIMYHBIN NpHeM HpOBOIUTCS B
COOTBETCTBUH C TpadUKOM JIMYHOTO TpUEMa JOHKHOCTHOTO JIMIA, KOTOPOMY a/IpecOBaHO oOpamieHue.

B cimysae ecnu M3II0KEHHBIE B YCTHOM OOpamieHUH (aKkThl U OOCTOSTEIBCTBA SIBJISTFOTCSI
OYEBHUJIHBIMU M HE TpeOylOT JOMOJHMUTEIbHOW IPOBEPKH, OTBET Ha OOpalllEeHUE C COIJlacus
3aMHTEPECOBAHHOTO JIMIIa MOXET OBbITh JaH €My YCTHO B XOJ€ JMYHOro mnpuema. B ocraiabHbIX
Cllydasix, 10 CyHIIeCTBY ITOCTABJIEHHBIX B OOpallleHUH BOIIPOCOB JA€TCS MUCbMEHHBIN OTBET.

[TuceMenHOe oOpallieHre, MOAJEKUT PETUCTPALIMU U PACCMOTPEHHUIO B TIOPSAAKE U B CPOKH,
ycraHoBlieHHble DenepanbHbiM  3akOHOM «O TOpSAKE paccMOTpeHHs] oOOpallleHud TrpaxiaaH
Poccuiickoit @enepanuu» ot 2 mas 2006 romga Ne 59-D3.

[Ipn oOpameHun TpaxaaH ¢ NHCbMEHHBIM OOpallleHHeM YKa3aHHOe oOpalleHue
paccmarpuBaercs B TeueHue 30 THEW CO THA €ro perucTpanuu. B UCKIIOUNTENBHBIX CIydasx, a TAKKe
B Cly4yae HaIlpaBJICHHUs 3ampoca OpraHaM MECTHOTO CaMOYIIpaBJI€HMs, OpraHaM TroCyAapCTBEHHOI
BJIACTH, WHBIM OpraHu3alysM WIM JIOJDKHOCTHBIM JIMI[AM JJIsi TOJy4eHUS HeOoOXOTUMBIX s
paccMoTpeHHs 00palleHrs JOKYMEHTOB U MaTepualioB, pyKOBOJUTENb YUpeKIeHHs (OTBETCTBEHHBIH
pabOTHHK), KOTOPOMY HaIpaBJIEHO OOpaIlleHne, BIPABE MPOIUTh CPOK PACCMOTPEHUS 00OpaIlleHUs He
6osee yem Ha 30 qHEH, yBeTOMUB O MPOJUIEHUN CPOKA €r0 paCCMOTPEHUS 3asBUTEIS.

3asBUTENb B CBOEM NMHCbMEHHOM OOpaIleHWH B 00s3aTEIILHOM MOPSJIKE YKa3bIBaeT: JH00
HalMEHOBaHHE OpraHa, B KOTOpBIM HaIpaBiseT MHCbMEHHOE oOpaleHue, au00 (aMHUIMIO, UM,
OTYECTBO COOTBETCTBYIOLIETO JOHKHOCTHOTO JIMIA U (WIM) €ro JOJDKHOCTb, a TaKKe CBOM (aMUIIUIO,
UMsl, OTYECTBO, MOYTOBBIM ajipec, MO KOTOPOMY JOJIKHBI OBbITh HAlpaBlIeHbl OTBET, YBEIOMIIEHHE O
nepeaapecaluy oOpaleHus, U3jaraeT CyTh MPeJUI0KEHNUs, 3asBICHUS WIN KaJ00bl, CTABUT JIMUYHYIO
MOJIUCH U AATy.

B noarBepxkaeHue cBOMX JOBOJIOB 3asiBUTENb BIIPABE MPHUIIOKHUTH K MUCBbMEHHOMY OOpallleHUI0
HE00X0AMMbIe JOKYMEHTBI U MaTepHabl, TM00 UX KOIUHU.

JIOKHOCTHOE JIMLO (PYKOBOJAUTEIND YUPEKICHHSI), KOTOPOMY HaIpaBJIeHO OOpalleHue,
oOecnieunBaeT 00BbEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paCCMOTpPEHHE OOpaleHHUS.

Ilo pe3ynpTaraM paccMOTpeHHMs OOpaIleHUs COOTBETCTBYIOUIMM JIOJDKHOCTHBIM JIMLIOM
(pykoBOAMTENEM YUPEXKICHHs) MPUHUMAETCS PELICHHE IO CYIIECTBY IOCTABJICHHBIX B OOpallleHuu
BOIIPOCOB.

Ecnu B nucbMeHHOM 00pallleHuH He yKa3aHbl (haMuins 3assBUTEIS, U IOYTOBBIH ajpec, 1o
KOTOPOMY JOJ’KEH OBbITh HallpaBJIeH OTBET, OTBET Ha OOpalleHUE HE JTaeTCs.

Ecnu TekcT nmucbMeHHOro oOpallleHHs He MOJAeTCsl MPOYTeHUI0, OTBET Ha oOpallleHue He
JIaeTCsl, 0 YeM co0OIIaeTcs 3asBUTEN0, HAIIPABUBLIEMY OOpallieHle, €Clid ero (GaMuiIKs U MOYTOBbIHI
ajipec NOJIAI0TCS MPOYTEHHIO.



IIpuinoxenue

K PErJIaMEHTY MPeI0CTaBICHUS YCIYT !
«IIpedocmasnenue ungopmayuu 06 0bpazosamenbHvIx
APOCPAMMAX U YYeOHbIX NIAHAX, PADOUUX NPOSPAMMAX
VUeOHbIX KYPCO8, NpeomMemos, OUCYUNIUH (MOOYell),
20008bIX KANEHOAPHBIX Y4eOHbIX epaApuKax»

biiok-cxema 1ocnenoBaTeabHOCTH IEHCTBUI
IIPY NPEIOCTABIICHUU YCIYTH
«Ilpedocmaenenue ungpopmayuu 06 00pazoeamenvHyIX NPOZPAMMAX
U PUEOHBIX NAHAX, PADOYUX NPOZPAMMAX YUEDHBIX KYPCO8, NPEOMEm 06,
oucyunaun (Mooyneii), 20006b1X KAl1€eHOAPHBIX YUEOHBIX ZPaAPuUKax»
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Hanpasnenue oTBeta
3asBUTEINO (IO MOYTE, HA
AJIEKTPOHHBIN aJIpeC, Ha
oduIMaTbHOM caiiTe
YUPEKIEHUA)
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